E TechSupport

Windows 11 - Legacy
Driver Installation

Before beginning, connect the laser to your
computer with an Ethernet cable and turn
the machine on.

Ethernet Adapter/Port Setup

1. In the search bar at the bottom of the
screen, type Settings.
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3. Click Network and Internet.
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4. Click Advanced Network Settings.
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5. Select the drop down arrow next to the
. lasers Ethernet connection. It will often say
: unidentified network.
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6. Next to More adapter settings, click Edit.

€ 9
-+ > Advanced network settings
Find a setting Q Disable
) Home
Disable
o system o)
©  Bluetooth & devices Etheret 2

| 9 Network & internet

/ Personalization

B Apps
;46,020
& Accounts 1000 (Mbps)
a Duration: 02:06:51
9 Time & language
® Gaming Rename this adapter Rename

K Accessibility

ew additior
J  Privacy & security
More adapter options
@® Windows Update
o

7. Select Internet Protocol Version 4 (TCP/IP),

then click Properties.

MNetworking  Sharing

Connect using:

I? Realtek USB GbE Family Controller

This connection uses the following items:

E3 Client for Microsoft Networks
’IE File and Printer Sharing for Microsoft Networks
Fl Intemet Protocol Version 4 (TCP/IPv4d)
. Microsoft LLDP Protocol Driver
4. Intemet Protocol Version 6 (TCP/IPvE)
Install... Uninstall I Properties I
|

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

oK Cancel

8. Select Use the Following IP address. Type

192.168.3.3 into the IP address.

The last digit of this IP address will be differ-

ent from the IP address of the laser.

Internet Protocol Version 4 (TCP/IPvd) Properties
General

‘fou can get IP settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.

jcally
D Use the following IF address:
IP address: 192 .168., 3 . 3
Subnet mask:
Default gateway: [ & = s |

Obtain DNS server address automatically

1D Use the following DNS server addresses:

Preferred DNS server: I:I
Alternate DNS server: I:I

[(Jvalidate settings upon exit Advanced. ..

Cance'

9. Click the Subnet Mask field. It will auto-

populate with 255.255.255.0.

10. Then click OK.

Installing the Driver

This guide is for Ethernet installation of the
: Mini/Helix, Zing, EXT, and older Fusion/M2
. drivers.

1. Download the Driver from https:/www.
epiloglasercom/tech-support/drivers/

2. Open the downloaded file and click
L unzip.

WinZip Self-Extractor - mini_903 (1).exe >
To unzip all files in mini_903 (1).exe to the specified -
folder press the Unzip button.

Run WinZp
Unzip to folder:
Browse... Close
B Ovenwrite files without prompting e
B When done unzipping open:
RunDI32.exe .

3. The Add a Device window will open up.
: Click The printer that | want isn’t listed.


https://www.epiloglaser.com/tech-support/drivers/
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—
| - x
B Add a device
Choose a device or printer to add to this PC
Searching for devices
. Brother HL-4570CDW serieson EL- g, HP LaserJet 400 M401 PCL 6 on EL-
US-FTP = UsFTP
Printer Printer
e, HP Laserlet M40Tat Service on EL- g, HP Printer M451 PCL 6 Engineering
US-Fs3 Office an EL-US-FTP
Printer Printer
. Xerox C8130 at 16050 Tech Support  gmm, Xerox CB155 at 16100 Sales &
on EL-US-FS3 Marketing on EL-US-FS2
Printer Printer
I The printer that | want isn't listed I
Next Cancel

To manually launch, open Settings / Blue-
tooth and Devices / Printers and Scanners /
Add a device / The printer | want isn’t listed.

& o= Add Printer

Type a printer hostname or IP address

Device type: TCP/IP Device
Hostname or IP address: 192.168.3.4
Port name: 192.168.3.4_2

@Emha printer and automatically select the driver to use

I I Cancel

If you don’t know the IP address of the laser
please refer to the Laser System Manual.

4. Select Add a local printer or network

printer with manual settings.

% Add Printer

Find a printer by other options
(O My printer is a little older. Help me find it.
(O)Find a printer in the directory, based on location or feature

() Select a shared printer by name

7. Select Custom and click Settings.

& = Add Printer
Additional port information required

The device is not found on the network. Be sure that:

. The device is turned on.

. 1
g 2. The network is connected.
Example: \\computemame\printermarme or 3. The device is properly configured.
Pitp://computemame/ printers/ printername/.printer 4. The address on the previous page is correct.
() Add a printer using an [P address or hostname If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network, If you are sure the address is correct, select the
Add 3 Bluetooth, wireless of network discoversble printer device type below.
O Add a local printer or network printer with manual settings Device Type
0 Generic Network Card
Next Cancel
Next Cancel
=

5. Select Create a new port. From the drop
down menu, select Standard TCP/IP Port.

Click Next.

8. Select LPR protocol. Enter the machine
model in Queue Name. Click OK

X
< = Add Printer I C‘un‘flgure Sta‘ndard- TCP;HP Port M-un;;or - X
Choose a printer port Fo Setns
Port Name: 192.168.3.4

A printer port is a type of connection that allows your computer to exchange information with a printer.

(O Use an existing port: LPTI: (Printer Port) | Printer Name or IP Address: 192,168.3.4
Erotoccl ——
© Create a new port: | rotoco | :
R
Type of port: Standard TCP/IP Port - : O Raw ‘ OLPR |
: ——
Raw Settings
ort Murm 9100
LPR Settings
Queue Name: Helix|

| [JLPRByte Counting Enabled

() SMMP Status Enabled

I I Cancel
public

6. Deselect Query the printer. Enter the IP B 1
address of the laser. The default oddress is
192.168.3.4. Then click Next.

- —




9. Click Next.

4 = Add Printer
Additional port information required

The device is not found on the network. Besure that:

1. The device is turned on.
2. The network is connected.

3. The device is properly configured.

4. The address on the previous page s correct.

If you think the address i not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type
() Standard Generic Network Card
Ocuon

10. Click Have Disk.

< o= Add Printer

Install the printer driver

a==.  Choose your printer from the list. Click Windows Update to see more madels.

To install the driver from an installation CD, click Have Disk.

Manufacturer Printers
Epilog Corporation Epilog Engraver Driver
Generic [ Epilog G2
Microsoft
Xerox
P—

Windows Update

= This driver has an Authenticode(tm) signature. Have Disk...

Tell me why driver signing is important

Mext Cancel

11. Click Browse.

| Install From Disk

Insert the manufacturer’s installation disk, and then
e make sure that the comect drive is selected below.

Cancel

Copy manufacturer’s files from:

hemet Cortroller All-In-One Windows Dri

I~

12. Click This PC, Local Disk (C:), Open.

—
Locate File x
Look in: | I This PC -] @ & e @
~
. Local Disk (C)
[ = |
% 145 GB free of 237 GB
File name i ~ | l Open
[ Files of type: *irf

13. Open the driver file for your machine.

e |
Locate File X
Look in: | % Local Disk (C3) v| o T e m-
MName - Date modified Ty
L _ Epilog Laser 3/8/2024 1:13 PM Fil
oS " Intel 3/16/2024 11:37 PM Fil
- OneDriveTemp 3/26/2024 9:52 AM Fil
~ Perflogs 5/6/2022 11:24 PM Fil
Desktop __ Program Files Date created: 5/6/2022 11:24 PM
_ Program Files (x86) Empty folder
ProgramData 3/5/2024 405 PM Fil
Libraries Recovery 1/3/2024 8:55 AM Fil
_tmp 1/27/2024 9:51 AM Fil
! ~ Users 1/12/2024 6:28 AM Fil
This PC i 3/16/2024 11:35 PM Fil
I — minihelix_driver I 3/28/2024 10:08 AM Fil
Netwark
File pame: ®inf k4 | [ Cpen
Files of type: *inf Cancel
L d
e |
Locate File X
Lok in: | = minihelic_drver -] 0%
A = Date modified Type
w I [ EpilogWinAlLinf 12/31/2014 12:07 PM INF F
Home
Desktop
—_—
Libraries
This PC
Network
File pame EpilogWinAllinf o | [ Cpen
Files of type: “inf




15. Click OK. 19 Leave Do not share this printer selected
; : and click Next.

| Install From Disk ot
I X
Insert the manufacturer’s inst._allat_ion disk, and then “ : -
- make sure that the comect drive is selected below. | — — ] < d=h Add Printer
Cancel

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or type
a new one. The share name will be visible to other netwark users.

Copy manufacturer's files from: . © Do not share this printer

() Share this printer so that others on your network can find and use it

bt Browse. ..

Share name: Epilog Engraver WinX64

Location:

16. Click Next. —

X
< = Add Printer
Next Cancel
Install the printer driver
a== Chooseyour printer from the list. Click Windows Update to see more models. :
To install the driver from an installation CD, click Have Disk. N 20 Cl |C|’< Finish
Print
rinters : =
=) Epilog Engraver WinX64 :

- @=h Add Printer

You've successfully added Epilog Engraver WinX64

[5] This driver has an Authenticode(tm) signature. Windows Update Have Disk...

Tell me why driver signing is important

To check if your printer is working properly, or to see troubleshooting infarmation for the printer, print a
test page.

Next Cancel : Print a test page

17.Name the printer or leave the default
name and click Next.

< = Add Printer .
: Finish Cancel
erh

Type a printer name

Printer name:

You have now completed the Ethernet
- installation of your Legacy Driver.

This printer will be installed with the Epilog Engraver WinX64 driver.

Unable to send a job to the
. machine?

- Verify the IP address of the laser matches
: what was entered during driver install.

Next Cancel

18. Click Install.
Windows Security X

Would you like to install this device software? - Test yOU r Ethe rnet ca b|e

= Iame: Epilog Corporation Printers
==_ Publisher: Epilog Corporation

- Make sure the USB is NOT connected.

¢ Further support is available at https:/www.
a Always trust software from "Epilog Corporation”. eD‘|OQ‘OserCom/teCh_SUooort/teChm\CC”—
1 You should only install driver software from publishers you trust. How can | decide S U O rt/

which device seftware is safe to install?
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